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Report Damage:https:/service.telstra.com.au/customer/general/forms/report-damage-to-telstra-¢ Seq uence N um ber: 26 0307886
Ph-13 2203
Email - Telstra.Plans@team.telstra.com . . .
Planned Services - ph 1800 653 935 (AEST bus hrs only) General Enquiries CAUTION: Fibre OptIC and/ or major network
TELSTRA LIMITED A.C.N. 086 174 781 present in plot area. Please read the Duty of
Care and contact Telstra Plan Services should
Generated On 29/08/2025 06:50:31 you require any assistance.

The above plan must be viewed in conjunction with the Mains Cable Plan on the following page

WARNING
Telstra plans and location information conform to Quality Level "D" of the Australian Standard AS 5488-Classification of Subsurface Utility Information.

As such,Telstra supplied location information is indicative only.Spatial accuracy is not applicable to Quality Level D.
Refer to AS 5488 for further details. The exact position of Telstra assets can only be validated by physically exposing it.
Telstra does not warrant or hold out that its plans are accurate and accepts no responsibility for any inaccuracy.

Further on site investigation is required to validate the exact location of Telstra plant prior to commencing construction work.
A Certified Locating Organisation is an essential part of the process to validate the exact location of Telstra assets and to ensure the asset is protected during construction works

See the Steps- Telstra Duty of Care that was provided in the email response.
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Care and contact Telstra Plan Services should
Generated On 29/08/2025 06:50:33 you require any assistance.
The above plan must be viewed in conjunction with the Mains Cable Plan on the following page
WARNING

Telstra plans and location information conform to Quality Level "D" of the Australian Standard AS 5488-Classification of Subsurface Utility Information.

As such,Telstra supplied location information is indicative only.Spatial accuracy is not applicable to Quality Level D.

Refer to AS 5488 for further details. The exact position of Telstra assets can only be validated by physically exposing it.

Telstra does not warrant or hold out that its plans are accurate and accepts no responsibility for any inaccuracy.

Further on site investigation is required to validate the exact location of Telstra plant prior to commencing construction work.

A Certified Locating Organisation is an essential part of the process to validate the exact location of Telstra assets and to ensure the asset is protected during construction works.

See the Steps- Telstra Duty of Care that was provided in the email response.
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To: Grazia Bagajluk

Phone: Not Supplied

Fax: Not Supplied

Email: gracebagajluk@gmail.com

z:al before you dig Job 51039227 _ TTTER
Sequence # 260307881 @ You DiG
Issue Date: 28/08/2025 DTSR
[Location: 4 Golden Sq, Hendra, QLD , 4011

Indicative Plans are tiled below to demonstrate how to layout
and read nbn asset plans
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Emergency Contacts

You must immediately report any damage to thenbn™ network that you are/become aware of.
Notification may be by telephone - 1800 626 329.



For Emerge

All underground cables shall be treated as being energised, Where a cable is located that is
not represented on the ENERGEX BYDA map, then ENERGEX shall be contacted immediately.
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To: Grazia Bagajluk

Phone: Not Supplied

Fax: Not Supplied

Email: gracebagajluk@gmail.com

Before You Dig _

Australia Job #: °1039227 (“ BEFORE
Sequence # 260307881 m}y{DJG
Issue Date: 28/08/2025 ~—ZeroD: ge - Zero Harm
[Location: 4 Golden Sq, Hendra, QLD , 4011

Information

The area of interest requested by you contains one or more assets.

Communications Asset identified
Electricity No assets

In this notice nbn™ Facilities means underground fibre optic, telecommunications and/or power facilities,
including but not limited to cables, owned and controlled by nbn™

Location of nbn™ Underground Assets



We thank you for your enquiry. In relation to your enquiry at the above address:

nbn's records indicate that there ARE nbn™ Facilities in the vicinity of the location
identified above ("Location").

e nbn indicative plan/s are attached with this notice ("Indicative Plans").
e The Indicative Plan/s show general depth and alignment information only and are not an

exact, scale or accurate depiction of the location, depth and alignment of nbn™ Facilities
shown on the Plan/s.

In particular, the fact that the Indicative Plans show that a facility is installed in a straight
line, or at uniform depth along its length cannot be relied upon as evidence that the facility
is, in fact, installed in a straight line or at uniform depth.

You should read the Indicative Plans in conjunction with this notice and in particular, the
notes below.

You should note that, at the present time, the Indicative Plans are likely to be more accurate
in showing location of fibre optics and telecommunications cables than power cables. There
may be a variation between the line depicted on the Indicative Plans and the location of any
power cables. As such, consistent with the notes below, particular care must be taken by
you to make your own enquiries and investigations to precisely locate any power cables and
manage the risk arising from such cables accordingly.

The information contained in the Indicative Plan/s is valid for 28 days from the date of issue
set out above.You are expected to make your own inquiries and perform your own
investigations (including engaging appropriately qualified plant locators, e.g BYDA Certified
Locators, at your cost to locate nbn™ Facilities during any activities you carry out on site).

We thank you for your enquiry and appreciate your continued use of the Before You Dig Australia
Service. For any enquiries related to moving assets or Planning and Design activities, please visit
the nbn Commercial Works website to complete the online application form. If you are planning
to excavate and require further information, please email dbyd@nbnco.com.au or call 1800 626

329.

Notes:

1.

2.

You are now aware that there arenbn™ Facilities in the vicinity of the above property that could be damaged as
a result activities carried out (or proposed to be carried out) by you in the vicinity of the Location.

You should have regard to section 474.6 and 474.7 of the Criminal Code Act 1995 (CoA) which deals with the
consequences of interfering or tampering with a telecommunications facility. Only persons authorised by nbn
can interact with nbn's network facilities.

Any information provided is valid only for28 days from the date of issue set out above.

Referral Conditions

3.

The following are conditions on which nbn provides you with the Indicative Plans. By accepting the
plans,you are agreeing to these conditions. These conditions are in addition, and not in replacement
of, any duties and obligations you have under applicable law.

nbn does not accept any responsibility for any inaccuracies of its plans including the Indicative Plans.
You are expected to make your own inquiries and perform your own investigations (including
engaging appropriately qualified plant locators, e.g BYDA Certified Locators, at your cost to locate
nbn™ Facilities during any activities you carry out on site).

. You acknowledge that nbn has specifically notified you above that the Indicative Plans are likely to be

more accurate in showing location of fibre optics and telecommunications cables than power cables.
There may be a variation between the line depicted on the Indicative Plans and the location of any
power cables.

You should not assume that nbn™ Facilities follow straight lines or are installed at uniformed depths



along their lengths, even if they are indicated on plans provided to you. Careful onsite investigations
are essential to locate the exact position of cables.
. In carrying out any works in the vicinity ofnbn Facilities, you must maintain the following minimum
clearances:
¢ 300mm when laying assets inline, horizontally or vertically.
¢ 500mm when operating vibrating equipment, for example: jackhammers or vibrating plates.
¢ 1000mm when operating mechanical excavators.
e Adherence to clearances as directed by other asset owner's instructions and take into account
any uncertainty for power cables.
. You are aware that there are inherent risks and dangers associated with carrying out work in the
vicinity of underground facilities (such as nbn™ fibre optic,copper and coaxial cables,and power cable
feed to nbn™ assets).Damage to underground electric cables may result in:
¢ Injury from electric shock or severe burns, with the possibility of death.
¢ Interruption of the electricity supply to wide areas of the city.
¢ Damage to your excavating plant.
¢ Responsibility for the cost of repairs.
. You must take all reasonable precautions to avoid damaging nbn™ Facilities. These precautions may
include but not limited to the following:
¢ All excavation sites should be examined for underground cables by careful hand excavation.
Cable cover slabs if present must not be disturbed. Hand excavation needs to be undertaken with
extreme care to minimise the likelihood of damage to the cable, for example: the blades of hand
equipment should be aligned parallel to the line of the cable rather than digging across the cable.
¢ If any undisclosed underground cables are located, notify nbn immediately.
o All personnel must be properly briefed, particularly those associated with the use of earth-moving
equipment, trenching, boring and pneumatic equipment.
¢ The safety of the public and other workers must be ensured.
¢ All excavations must be undertaken in accordance with all relevant legislation and regulations.
. You will be responsible for all damage tonbn™ Facilities that are connected whether directly, or
indirectly with work you carry out (or work that is carried out for you or on your behalf) at the
Location. This will include, without limitation, all losses expenses incurred by nbn as a result of any
such damage.
. You must immediately report any damage to thenbn™ network that you are/become aware of.
Notification may be by telephone - 1800 626 329.
. Except to the extent that liability may not be capable of lawful exclusion, nbn and its servants and
agents and the related bodies corporate of nbn and their servants and agents shall be under no
liability whatsoever to any person for any loss or damage (including indirect or consequential loss or
damage) however caused (including, without limitation, breach of contract negligence and/or breach
of statute) which may be suffered or incurred from or in connection with this information sheet or any
plans(including Indicative Plans) attached hereto. Except as expressly provided to the contrary in this
information sheet or the attached plans(including Indicative Plans), all terms, conditions, warranties,
undertakings or representations (whether expressed or implied) are excluded to the fullest extent
permitted by law.

All works undertaken shall be in accordance with all relevant legislations, acts and regulations
applicable to the particular state or territory of the Location. The following table lists all relevant
documents that shall be considered and adhered to.

Work Health and Safety Act 2011

Work Health and Safety Regulations 2011
Safe Work Australia - Working in the Vicinity of Overhead and
Underground Electric Lines (Draft)

National




Occupational Health and Safety Act 1991
Electricity Supply Act 1995
NSW Work Cover NSW - Work Near Underground Assets Guide
Work Cover NSW - Excavation Work: Code of Practice
vIC Electricity Safety Act 1998
Electricity Safety (Network Asset) Regulations 1999
QLD Electrical Safety Act 2002
Code of Practice for Working Near Exposed Live Parts
SA Electricity Act 1996
TAS Tasmanian Electricity Supply Industry Act 1995
WA Electricity Act 1945
Electricity Regulations 1947
NT Electricity Reform Act 2005
Electricity Reform (Safety and Technical) Regulations 2005
ACT Electricity Act 1971
Thank You,
nbn BYDA

Date: 28/08/2025

This document is provided for information purposes only. This document is subject to the information
classification set out on this page. If no information classification has been included, this document
must be treated as UNCLASSIFIED, SENSITIVE and must not be disclosed other than with the consent
of nbn co. The recipient (including third parties) must make and rely on their own inquiries as to the
currency, accuracy and completeness of the information contained herein and must not use this

document other than with the consent of nbn co.

Copyright © 2021 nbn co Limited. All rights reserved.




Sequence No: 260307882

ST NETWORKS

Job No: 51039227
TORUS NETWORKS PTY LTD Location: 4 Golden Sq, Hendra, QLD 4011
INFRASTRUCTURE OPERATOR / TELECOMMUNICATIONS CARRIER
i - — — . — . — -
- - - ~ .
- —
*
< = 41
/7 i
4
7
/' - 409
4 1
R | 405
,/ a7on ||
/ 365 I
) I 6
/ :
I: _ @Bﬂs?'
358 .
a5
! | &
! 360 o
| AN R |
=] e
asd an m
| S g
| | 2 4
391 ]
\ 4 5
1
L]
358 h
1 3655
356 ‘\ 1
&
. | C“///
\ 385 i
| &
355\ | s
e If 383
N\
[N | a
350 381
as N, Ji
150 |
152 Y ) 379 2
348 / N art 15
— -
—

— -
= --—-—-—-H

Overview

Plans generated 29 Aug 2025 by Pelicancorp TicketAccess Software | www.pelicancorp.com

\ ~
N 22
.
N\
A
16 \
A
A 3
68
&
@
]
7
B4
e}
5
58
3
50
48
12 46
444 /
K4
4
44
4
/7
L d
R
.~
19

-5-—-—-—’

59
22

- 22
=

[ah]

(¥ ]

ol

&

(W]

]

2

=]

2

ul

=
@

o

51
49
47
45
43
2
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TITAN FIBRE NETWORKS PTY LTD
INFRASTRUCTURE OWNER

Legend

O pit

s Fibre Optic Cable / Conduit
. Fibre Optic Cable / Telstra

Conduit

Where Fibre Optic Cable is
denoted as being in Telstra
conduit, it is critical that no
works commence within the
area until you have received
and appraised the applicable
Tesltra Duct Plans

State of Queensland (Department of Natural
Resources, Mines and Energy) 2023

N
Scale: 1:1273
Expires: 26 Sep 2025
DISCLAIMER: While reasonable

measures have been taken to ensure the
accuracy of the information contained in
this plan response, neither Torus
Networks nor PelicanCorp shall have any
liability whatsoever in relation to any
loss, damage, cost or expense arising
from the use of this plan response or the
information contained in it or the
completeness or accuracy of such
information. Use of such information is
subject to and constitutes acceptance of

these terms.
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Urba"r{U’éilities

GPO Box 2765
Brisbane QLD 4001

Important Information

Disclaimer

All Urban Utilities’ records, data and information supplied via BYDA (“Data”) is indicative only. You agree that
any Data supplied to you has been or will be provided only for your convenience and has not been and will
not be relied upon by you for any purpose.

You also agree that Urban Utilities does not assume any responsibility or duty of care in respect of, or
warrant, guarantee or make any representation as to the Data (including its accuracy, reliability, currency or
suitability).

Because the location of Urban Utilities infrastructure shown on the Data is approximate only, you must first
physically locate the infrastructure by utilising relevant site detection methodologies prior to performing any
works or undertaking any activities near or adjacent to infrastructure. Possible site detection methodologies
include hand digging, potholing, trenching and/or probing. You are solely responsible for the selection of
appropriate site detection methodologies at all times.

To the fullest extent permitted by law, Urban Utilities will not be liable to you in contract, tort, equity, under
statute or otherwise arising from or in connection with the provision of any Data to you via BYDA.

Compliance with laws

There may be both indicated and unmarked hazards, dangers or encumbrances, including underground

asbestos pipes and abandoned mains within your nominated search area. You are solely responsible for

ensuring that appropriate care is taken at all times and that you comply with all mandatory requirements
relating to such matters, including in relation to workplace health and safety.

Damaged Infrastructure

Please note thatitis an offence under Section 192 of the Water Supply (Safety and Reliability) Act 2008 to interfere
with our infrastructure without Urban Utilities’ written consent.

You may be liable to Urban Utilities for any loss of or damage to our infrastructure, together with any
consequential or indirect loss or damage (including without limitation, loss of use, loss of profits or loss of
revenue) arising from or in connection with any interference with Urban Utilities’ infrastructure by you or any
other person for which you are legally responsible.

Any damage to Urban Utilities’ Infrastructure must be reported immediately to the (24 Hours) Faults and
Emergencies Team on 13 23 64.

Links

Technical Standards: https://urbanutilities.com.au/development/help-and-advice/standards-and-guidelines

Copyright
All Data is copyright.
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BYDA members

Your property and/or business is located in the fire ant suppression treatment area. You’re legally required to follow your
biosecurity requirements and understand how you can help prevent the spread of fire ants.

Fire ants are a super pest, threatening Australia’s health, environment, economy, and outdoor way of life. Eradicating them is
a national priority, with all states, territories, and the Australian Government committed to the National Fire Ant Eradication
Program (NFAEP) — the world’s largest ant eradication effort.

Fire ant biosecurity zones are essential for containing and controlling fire ants in the suppression treatment

area until the NFAEP eradication treatment reaches the area. Suppression efforts focus on reducing nest numbers,
limiting spread, and preparing for eradication treatment. This includes self-treatment, containment,

and prevention to minimise the impact of these pests.

Strict rules for managing soil, including fill, clay, and scrapings within the zones, are outlined in the Biosecurity Regulation
2016 and Soil movement guidelines under the Biosecurity Act 2014 (Qld).

Materials that can carry fire ants

Here’s what you need to know, whether you’re a resident or a business, and how to manage materials that can carry fire
ants like soil, baled materials, mulch, manure, quarry products, turf, and potted plants.

For residents:

* |ook forand report any suspect fire ants or nests within 24 hours

e ensure any materials you buy within the fire ant biosecurity zones are handled using fire ant-safe practices

* use the NFAEP’s Material movement advice tool

« apply Australian Pesticides and Veterinary Medicines Authority approved fire ant treatment products to areas before
starting any excavation work

* keep records for up to 2 years of your fire ant management actions.

For businesses:

If your business handles materials, you must follow these requirements:

¢ Look for and report: inspect your site regularly, especially high-risk areas. Sightings of suspect fire ants and
nests must be reported within 24 hours to the NFAEP, either online or by calling 132 ANT (13 22 68). Fire ant
training is recommended.

« Fire ant-safe practices: ensure materials are processed, stored, treated, and transported in compliance with
the Biosecurity Regulation 2016. Use the NFAEP’s Fire ant compliance tool.

o Handling soil: fire ant nests are often found within the top metre of soil. After excavation, replace or keep this top
layer separate from other soil being moved. It should stay on-site or be taken to a waste facility within the fire ant
biosecurity zones (restrictions apply). Avoid this method in areas with loamy or sandy soil, as nests may extend
deeper.

o Disturbance and storing: before moving untreated soil off-site, disturb it using machinery — turning, crushing,
washing, or screening. Disturb stockpiles every 21 days and 24 hours before movement.

o Treatment: look for and report any suspect nests immediately. Mark them so workers on-site know their
locations. Treat or engage a licensed pest manager to carry out broadscale fire ant treatment and/or nest
treatment before excavation continues. No live fire ants must leave the site.

o Recordkeeping: keep a written record of all activities, including chemical treatments and disturbance actions, for
at least 2 years.

Soil movement

Soil can be transported between or outside fire ant biosecurity zones if you follow these measures:

« Movements within the same zone or between zone 1 to zone 2 must follow the Soil movement guidelines.
¢ Abiosecurity instrument permit (BIP) is required to:

o move soil from any zone to outside the zone

o move soil from zone 2 to zone 1

file:///C:/Users/User/Downloads/Response body - 260307888.html 12
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o move soil when none of the approved options allow to your situation.

Other biosecurity measures

In addition to managing soil movement, there are further biosecurity measures you, your business, and employees can take
to support the eradication of fire ants:

¢ Fire ant training — the NFAEP offers free online fraining_and tools for residents, primary producers, worksites, and
pest managers. These resources help you identify, treat, and prevent fire ant spread. Proactive training is a cost-
effective risk mitigation strategy and can help you avoid penalties for breaching your general biosecurity obligation.

« Health and safety — fire ants can have devastating impacts, including inflicting painful,_fiery stings, which can trigger a
severe allergic reaction in humans. If you're digging or starting work, please wear personal protective equipment,
including a long-sleeve shirt, long pants, boots, and gloves.

Eradicating fire ants is a shared responsibility. We all play a role in eradicating fire ants from Queensland, and ultimately
Australia, by 2032.

Visit fireants.org.au or call 13 22 68 for more information.
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Disclaimer:

© Brisbane City Council [2020]

In consideration of Council, and the co
owners listed below, permitting the use of thi
you acknowledge and agree that Council, 2
copyright owners, give no warranty in relatior
data (including accuracy, reliability, complef
currency or suitability) and accept no
(including without limitation, liability in negli
for any loss, damage or costs (in
consequential damage), relating to any use
data.

Data must not be used for direct marketing
used in breach of the privacy laws.

Copyright of data is as follows:
Cadastre and Street Names © 2020 St
Queensland (Department of Natural Resc

Mines and Energy)

Caution: This map may contain the locati
abandoned underground asbestos pipes. (
gives no warranty to the completeness or ac
of these records. Appropriate care needs
taken in all cases.

’\ Plans generat
Smarter'WX™ Autc

: Ci i 1 2 4
In an emergency contact Brisbane City Council on 07 3403 8888 (I) | I0 | I0 L I0m Scale 1:1,000

29/08/25 (valid for 30 days)



