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Where Fibre Optic Cable is 
denoted as being in Telstra 
conduit, it is critical that no 
works commence within the 
area until you have received 
and appraised the applicable 
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DISCLAIMER: While reasonable 
measures have been taken to ensure the 
accuracy of the information contained in 
this plan response, neither Torus 
Networks nor PelicanCorp shall have any 
liability whatsoever in relation to any 
loss, damage, cost or expense arising 
from the use of this plan response or the 
information contained in it or the 
completeness or accuracy of such 
information. Use of such information is 
subject to and constitutes acceptance of 
these terms.
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Important Information 

Disclaimer 

All BYDA Data indicative only. You agree that 
any Data supplied to you has been or will be provided only for your convenience and has not been and will 
not be relied upon by you for any purpose. 

You also agree that Urban Utilities does not assume any responsibility or duty of care in respect of, or 
warrant, guarantee or make any representation as to the Data (including its accuracy, reliability, currency or 
suitability). 

Because 
physically locate the infrastructure by utilising relevant site detection methodologies prior to performing any 
works or undertaking any activities near or adjacent to infrastructure. Possible site detection methodologies 
include hand digging, potholing, trenching and/or probing. You are solely responsible for the selection of 
appropriate site detection methodologies at all times. 

To the fullest extent permitted by law, Urban Utilities will not be liable to you in contract, tort, equity, under 
statute or otherwise arising from or in connection with the provision of any Data to you via BYDA. 

Compliance with laws 

There may be both indicated and unmarked hazards, dangers or encumbrances, including underground 
asbestos pipes and abandoned mains within your nominated search area. You are solely responsible for 
ensuring that appropriate care is taken at all times and that you comply with all mandatory requirements 
relating to such matters, including in relation to workplace health and safety. 

Damaged Infrastructure 

Please note that it is an offence under Section 192 of the Water Supply (Safety and Reliability) Act 2008 to interfere 
 

You may be liable to Urban Utilities for any loss of or damage to our infrastructure, together with any 
consequential or indirect loss or damage (including without limitation, loss of use, loss of profits or loss of 
revenue) arising from or in connection with 
other person for which you are legally responsible. 

Any 
Emergencies Team on 13 23 64. 

Links 

Technical Standards:  https://urbanutilities.com.au/development/help-and-advice/standards-and-guidelines  

Copyright 

All Data is copyright. 








